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eq[; 'kCn % eYVhflVh psdcqd] MªkWi ckWDl] cSafdax yksdiky] Hkkjrh; cSad 

la?k] xzkgd&lEcU/k izcU/ku] fofue; lk/; foys[kA 
 

Lkkjka'k 

psd cqd lqfo/kk*] caSd dh izeq[k yksdfiz; lsokvksa esa ls ,d gSA 

Hkqxrku ek/;eksa esa psd ,d lqfo/kktud vkSj lqjf{kr lk/ku gSA dbZ izlaxks 

esa] psd ls Hkqxrku djuk ck/;rk gSA psd ls Hkqxrku djuk lqjf{kr Hkh gSA 

U;kn'kZ esa 360 O;fDr osruHkksxh oxZ ls FksA xzkgd òr esa lcls cM+k va'k 

osruHkksxh oxZ dk gSA losZ{k.k {ks= dh O;kolkf;d lajpuk ,slh gS fd ogak 

nwljs O;olk; vkSj m|ksx /ka/kksa dh U;wurk gSA psd cqd lqfo/kk ds ekeys esa 

lgdkjh cSad nwljs LFkku ij gSa D;ksafd buesa vlarq"V oxZ dh vkòfÙk de gS 

vkSj mRre oxZ esa ckjEckjrk lokZf/kd gSA lgdkjh cSadksa esa dk;Z iz.kkyh 

ljyre gS vkSj izR;sd xzkgd dks O;fDrxr /;ku fn;k tkuk laHko gks tkrk 

gSA cSad dh tek ifpZ;ksa ij izk;% eksckby uEcj vkSj bZ&esy vkbZMh ds fy;s 

dkWye ns[kus dks fey jgs gSaA blds vfrfjDr] cSad dkmaVlZ ij bl vk'k; 

dk funsZ'k dbZ ckj fy[kk ns[kk x;k gS fd xzkgd viuk Qksu@eksckby 

uEcj ;FkkLFkku vo'; fy[ksaA ysfdu] le; ij blds mi;ksx ds mnkgj.k 

de fey jgs gSaA ;fn volj vkus ij xzkgd ls Qksu lEidZ dj fy;k tk;s] 

ifjoknksa dh la[;k esa deh yk;h tk ldrh gS vkSj xzkgd lEcU/k csgrj 

cuk;s tk ldrs gSaA losZ{k.k esa rF; dh iqf"V gqbZ] dqN xzkgdksa dks psd 

ckmal gksus ls igys cSad dh vksj ls lwfpr fd;k x;kA le; jgrs mUgksaus 

[kkrs esa okafNr jkf'k tek dj nh vkSj psd vuknj.k Vkyk tk ldkA ;|fi] 

;g fLFkfr lHkh xzkgdkas ds lkFk ugha FkhA ,d ;qok cSad vf/kdkjh us 

lk{kkRdkj ds nkSjku crk;k fd psd vuknj.k ds le; os foys[k dh izd`fr 

ij /;ku nsrs gSa vkSj mi;qDr yxus ij xzkgd ls Qksu lEidZ vkfn dne 

mBkrs gSaA 

Check Book facility is one of the major popular services of the 
Bank. Checks are a convenient and secure means of payment. In many 
cases, payment by check is an obligation. Paying by check is also safe. 
360 persons in the sample belonged to the salaried class. The largest 
segment of the customer circle belongs to the salaried class. The 
occupational structure of the survey area is such that there is a shortage 
of other trades and industries. In terms of check book facility, co-operative 
banks rank second as the frequency of dissatisfied class is low and the 
best category has the highest frequency. Co-operative banks have the 
simplest working methodology and individual attention to each customer 
becomes possible. Columns for mobile number and e-mail id are often 
seen on bank's deposit slips. In addition, instructions have been seen 
many times written at the bank counters to the effect that the customer 
must write down his/her phone/mobile number at the appropriate place. 
But, examples of its use are getting less at times. If the customer is 
contacted by phone when the opportunity arises, the number of 
complaints can be reduced and customer relations can be improved. The 
survey confirmed the fact, some customers were informed by the bank 
before the check bounced. He deposited the desired amount in the 
account in time and dishonor of check could be avoided. However, this 
was not the case with all customers. A young bank official told during the 
interview that at the time of dishonor of check, they pay attention to the 
nature of the deed and take steps like phone contact with the customer, if 
deemed appropriate. 



 
 
 
                            

H-2 

 

 
 
ISSN: 2456–5474                                RNI No.UPBIL/2016/68367                                  Vol.-6* Issue-4* May- 2021 

                                                                                                                   
 

 
izLrkouk  

 ^psd cqd lqfo/kk*] caSd dh izeq[k yksdfiz; 

lsokvksa esa ls ,d gSA Hkqxrku ek/;eksa esa psd ,d 

lqfo/kktud vkSj lqjf{kr lk/ku gSA dbZ izlaxks esa] psd 

ls Hkqxrku djuk ck/;rk gSA psd ls Hkqxrku djuk 

lqjf{kr Hkh gSA orZeku le; eas] eYVhflVh psdcqd 

izpyu esa gSA ;g xzkgdksa ds fy, cgqr lqfo/kktud 

vkSj cprdkjd gSA ;g Mªk¶V ds fodYi ds :i esa 

dke djrh gS vkSj budk laxzg.k Rofjr gks tkrk gSA 

blfy, xzkgd bldk cgq/kk mi;ksx dj jgs gSaA ysfdu] 

os blds }kjk gksus okyh /kks[kk/kM+h ls vufHkK gSaA Hkfo"; 

es]a bl izdkj ls gksus okyh leL;k ds lek/kku ds fy, 

cSad dh vksj ls xzkgd dks psd cqd lko/kkuh lEcU/kh 

f'k{kk iznku dh tkuh pkfg;sA xzkgd dks ;g crk;k 

tk;s fd blesa vlko/kkuh cjrus ij mUgsa fdl izdkj 

vkfFkZd uqdlku gks ldrk gSA psdcqd mi;ksx lEcU/kh 

lko/kkfu;ksa dks psd cqd doj ds vUr%i`"B vFkok ihNs 

vafdr fd;k tkuk pkfg;sA eYVhflVh psdcqd lEcU/kh 

vko';d lko/kkfu;ksa ij fo'ks"k i=d rS;kj fd;k tk 

ldrk gS] ftls psdcqd tkjh djrs le; izR;sd ckj 

xzkgd dks lkSai fn;k tk;sA cpr vFkok pkyw [kkrs dh 

fu;e funsZf'kdk esa eYVhflVh psdcqd lEcU/kh 

lko/kkfu;ksa dk fo'ks"k mYys[k dj fn;k tk;sA 

 psd laxzg.k cSad dh izeq[k lsok gSA ifjokn 

dh nf̀"V ls Hkh bls izeq[k {ks= dgk tk ldrk gSA 

foxr o"kksZa esa] cSafdax yksdiky vkSj chlh,lchvkbZ dh 

okf"kZd fjiksVksZa ls ladsr feyrk gS fd dqy f'kdk;rksa esa 

bl en dk ;ksxnku yxHkx lkr&vkB izfr'kr jgrk 

gSA cSad esa foyfEcr psd laxzg.k dh n'kk esa nsjh dh 

vof/k ds fy, Lor% C;kt fn;k tkrk gSA psd ds nsj ls 

Hkqxrku gksus ij] xzkgd ds le{k cgq/kk ladV mifLFkr 

gks tkrk gSA vr% C;kt vnk;xh dks i;kZIr {kfriwfrZ u 

ekuk tk;sA cSad dh vksj ls bZekunkj iz;kl gksuk 

pkfg;s fd ;Fkk'kh?kz laxzg.k lEiUu gksA ;fn xzkgd 

larq"V gks fd mlds cSad dh vksj ls ;Fkksfpr iz;kl 

fd;k tk jgk gS] rc og f'kdk;r ds Hkh >a>V esa ugha 

iM+uk pkgrkA 

'kk[kk dk;kZy; ds can gksus ds ckn psd vkfn 

tek djus ds fy, cSad 'kk[kk ds Bhd ckgj MªkWi ckWDl 

yxk jgs gSaA blh izdkj ,Vh,e esa MªkWi ckWDl jgus ij 

xzkgd dks pkSchl ?kaVs psd tek djus dh lqfo/kk fey 

tkrh gSA MªkWi ckWDl ls foys[k tek gksus ij cSad esa 

dqN leL;k Hkh mRiUu gksrh gS& ;Fkk] xzkgd dh vksj 

ls v/kwjh o xyr tkudkjh nsukA ,slh fLFkfr esa lq/kkj 

esa vuko';d Je] /ku o le; yxrk gSA varr% xzkgd 

fgr ij izfrdwy izHkko iM+rk gS ¼vxzoky va'kqfiz;k 

2008½A 

Hkkjr esa cSadksa ds xzkgdksa dks mRd`’V Lrj dh 

lsok izkIr gks] blds fy, ljdkj] Hkkjrh; fjtoZ cSad 

la?k] cSafdax yksdiky] miHkksDrk vnkyr vkfn dh ,d 

O;kid fu;a=.kkRed ,oa i;Zos{kdh; lajpuk fo|keku 

gSA xzkgd dks vius cSad laca/kh izpkyuksa ls gqbZ fdlh 

Hkh vlqfo/kk ls mldh lqj{kk ,oa mldh f”kdk;r ds 

fuokj.kkFkZ miHkksDrk laj{k.k vf/kfu;e 1986] cSafdax 

yksdiky ;kstuk 2006 rFkk lwpuk vf/kdkj vf/kfu;e 

2005] vkfn dkuwuksa dk vk/kkj izkIr gS ¼jkeVsds iz”kakr 

2019½A 

xq:ukud nso fo'ofo|ky; }kjk laikfnr ,d 

v/;;u esa N% futh cSadksa ds xzkgdksa ij vk/kkfjr 

fo'ys"k.k esa ik;k x;k fd 70 izfr'kr O;fDr;ksa dk igys 

ls fdlh lkoZtfud {ks= ds cSad esa [kkrk FkkA u;s futh 

cSad esa [kkrk [kksyus ds dkj.kksa esa izeq[k Fks& fuEu lsok 

xq.koRrk] vlg;ksxiw.kZ :[k] deZpkfj;ksa dk [kjkc 

O;ogkj] ckgjh psd laxzg.k esa vR;f/kd nsjh] dk;Z ds 

de ?kaVsA xzkgd lsok ds vykok lkoZtfud lqfo/kkvksa 

dk vR;f/kd izHkko ns[kk x;k fdlh cSad dh Nfo 

fu/kkZj.k esasA nwljk v/;;u vkslekfu;k fo'ofo|k;y 

}kjk djk;k x;k ftlesa xzkgdksa ds fy;s miyC/k LFkku] 

cSBus ds izca/k] ihus ds ikuh] ikfd±x O;oLFkk vkfn dks 

egRo nsrs gSaA 'kks/k fu"d"kZ esa dgk x;k fd xzkgd 

Rofjr lsok] xyrh jfgr lsok] lnk'k;rk vkSj 

lg;ksxiw.kZ vkReh; O;ogkj dh vis{kk j[krs gSaA ,d 

egRoiw.kZ rF; izdkf'kr gqvk fd iSlk tek djus] psd 

laxzg.k vkSj ikl&cqd v|ru djus esa xzkgd larq"V 

feys tcfd vlarqf"V ds ekeys ns[ks x;s& [kkrk 

[kksyuk] psd cqd tkjh djuk] iSlk fudkyukA orZeku 

le; lEcU/k foi.ku dk ekuk tk jgk gS] tgka xzkgd 

fu"Bk vftZr djus ds iz;kl fd;s tk jgs gSa D;ksafd 

izfrLi/kkZ dk mRrj *xzkgd cuk;s j[kuŝ  ls fufgr gSA 

lEcU/k foi.ku esa xzkgd ds lkFk fujarj LFkkbZ vkSj 

fo'oluh; Hkkoiw.kZ lEcU/kksa ds fy;s iz;kl fd;k tkrk 

gS ¼ljdkj , ,u 2005½A 

 Hkkjrh; cSad la?k us cSadksa esa xzkgd larks"k fo"k; 

ij ,d losZ{k.k lEiUu djk;k] blds fy, foi.ku 'kks/k 

djus okyh daiuh] *xkWy vi bafM;k ¼izk0½ fyfeVsM dh 

lsok;sa yh x;hA losZ{k.k esa fons'kh caSad] futh cSad vkSj 

lkoZtfud {ks= ds cSadksa ds 20]222 xzkgdksa dks lfEefyr 

fd;k x;kA lead ,d= djus ds fy;s iz'ukoyh dk 

mi;ksx fd;k x;k ftlesa larks"k Lrj] fu"Bk] Nfo] 

mRikn] 'kk[kk lTtk] udn ,oa xSj udnh O;ogkj] 

,Vh,e] baVjusV cSafdax] lEizs"k.k] ifjokn fuokj.k fo"k; 

lekfgr fd;s x;sA xzkgdksa dh rhu Jsf.k;ksa ds varxZr 

v/;;u fd;k x;k& cpr [kkrs] vkokl _.k ,oa ØsfMV 

dkMZA mPprj larks"k Lrj ds dkj.kksa ds :i esa ftu 

?kVdksa dh igpku gqbZ os Fks& lsok xq.koRrk] foLr`r 

mRikn Jà[kyk] LFkkfir Nfo ,oa lLrh lsok 'kqYd njsaA 

blh izdkj] xzkgdksa esa vlarks"k ds dkj.kksa dh igpku dh 

xbZ] os ?kVd Fks& foyafcr lsok] 'kk[kk esa HkhM+] ,Vh,e 

lEcU/kh f'kdk;rsa] fiNM+h VSDukWykWth] ckf/kr lEizs"k.kA 

xzkgd larks"k fuHkZj djrk gS] dkfeZd dh lnk'k;rk] 

n{krk vkSj rRijrk ijA blh izdkj] ifjokn izdj.k Hkh 

izk;% dkfeZd lac) FksA ifjokn dkj.kksa esa izeq[k ?kVd 

Fks& psd cqd tkjh djus esa foyac] ,Vh,e e'khu vFkok 

dkMZ lEcU/kh] LVkQ dk O;ogkj] 'kk[kk esa lqfo/kk;sa] 

xyr MsfcV] vf/kd 'kqYd vFkok C;kt njA losZ{k.k esa 
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rhuksa cSad lewg& lkoZtfud {ks= ds cSad] futh cSad] 

fons'kh cSad esa lsok xq.koRrk Lrj esa cgqr de varj ntZ 

fd;k x;k vkSj lHkh xzkgd Jsf.k;ksa& cpr cSad] vkokl 

_.k vkSj ØsfMV dkMZ /kkjdksa esa larks"k Lrj esa 

mYys[kuh; varj ugha Fkk ¼vkbZch,&xkWy vi xzkgd 

larks"k losZ{k.k 2009½A 

v/;;u dk mns”; 

1- cSadkas esa psd cqd “kqYd ,oa lqfo/kk dk fo”ys’k.k A 

2- cSadksa esa Mªki&ckWDl lqfo/kk dk v/;;u A 

3- cSadksa es xzkgd&lEcU/k izcU/ku dk v/;;u A 

lead ladyu  

 izLrqr v/;;u izkFkfed leadksa ij vk/kkfjr gS 

ftlds fy;s mRrjk[k.M jkT; ds  _f’kds”k {ks= esa 

losZ{k.k fd;k x;kA ftlds fy;s 1000 cSad xzkgdksa ls 

;kn`fPNd :i esa lqfu;ksftr iz'ukoyh dk mi;ksx fd;k 

x;kA psd cqd tkjh djus dh lqqfo/kk esa ljdkjh {ks=] 

futh cSad] lgdkjh ,oa {ks=h; xzkeh.k cSadksa dk 

rqyukRed v/;;u fd;k x;kA ftlesa  izR;sd cSad 

lewg esa xzkgd dh la[;k leku 250 gSA U;kn'kZ esa 

lfEefyr xzkgdksa ds cSad [kkrs dh vof/k ij n`f"V 

Mkyus ij ladsr feyrk gS fd 76-4 izfr'kr O;fDr;ksa 

dks cSad xzkgd cus gq, vHkh nl o"kZ ls vf/kd ugha gq, 

gSaA ,d gtkj cSad xzkgdksa ds U;kn'kZ esa 41-2 izfr'kr 

O;fDr;ksa dks cSad esa [kkrk [kksys gq, ik¡p o"kZ ls vf/kd 

ugha gq, gSaA vr% ;g dgk tk ldrk gS fd losZ{k.k {ks= 

esa cSafdax vknrksa dk fodkl fiNys nl o"kks± esa vR;f/kd 

rhoz xfr ls gqvk gSA 60 ls vf/kd o; ds xzkgdksa dk 

izfrfuf/kRo 7-8 izfr'kr rd lhfer gSA bldk ,d LI"V 

dkj.k gS tula[;k òr esa bl oxZ dk va'k] nwljk 

dkj.k ;g fpfUgr fd;k tk ldrk gS fd losZ{k.kdrkZ 

Lo;a ;qok gS] mudk ifjp; leo; xzkgdksa ls jgk gksxk 

vkSj nwljs vk;q oxZ dh mis{kk gqbZ gksA U;k;n'kZ esa 25 

o"kZ rd vk;q ds 8-8 izfr'kr O;fDr gSa ftuesa lEHkor% 

vf/kdka'k dkWyst Nk= vkSj O;olkf;d f'k{k.k laLFkku esa 

i<+us okys fo|kFkhZ lfEefyr gSaA {ks= esa ih,uch us 

dkWyst Nk=ksa ds fy;s ^thjks cSysal* [kkrs dh lqfo/kk nh 

gSA ,sls cM+s 'kgj tgka rduhdh f'k{k.k laLFkku vf/kd 

gSa vkSj jkstxkj ds vf/kd volj miyC/k gSa] ogak ;qok 

oxZ ds cSad xzkgdksa dh la[;k vis{kkd`r vf/kd gksxhA  

psd cqd tkjh djus dh lqfo/kk 

psd cqd lqfo/kk ds lUnHkZ esa] losZ{k.k esa 

ladfyr leadks ds vk/kkj ij futh cSad izFke LFkku ij 

gSaA futh cSadksa esa psd cqd tkjh djus dh uhfr vkSj 

jhfr nwljs cSad lewgksa ls loZFkk fHkUu gSA futh cSad 

[kkrk [kksyrs le; vfuok;Z :i ls xzkgd dks psd cqd 

tkjh dj nsrs gSa] tcfd nwljs cSadksa esa i`Fkd :i ls 

vkosnu djus ij psd cqd nsus dk pyu gSA nwljs cSad 

lewgksa esa psd cqd lqfo/kk lfgr [kkrs ds fy, vf/kd 

U;wure 'ks"k dk fu;e gSA bu cSadksa esa psd cqd ds fy, 

dqN 'kqYd Hkh fu/kkZfjr gSA futh cSadksa esa] psd cqd jfgr 

[kkrs vkSj psd lqfo/kk lfgr [kkrs] nksuksa ds fy, leku 

U;wure 'ks"k jkf'k j[kh xbZ gSA ;gka] ,d frekgh esa chl 

iUus dh psd cqd [kkrsnkj dks fu%'kqYd nh tkrh gSA 

vr% [kkrk/kkjd dks psd cqd u ysus dk dksbZ dkj.k 

fn[kkbZ ugha nsrkA bl izdkj] cSad lewgksa esa psd cqd 

tkjh djus vkSj psd lqfo/kk ds mi;ksx djus esa ekSfyd 

vUrj gSA psd cqd lqfo/kk ds ekeys esa lgdkjh cSad 

nwljs LFkku ij gSa D;ksafd buesa vlarq"V oxZ dh vkof̀Ùk 

de gS vkSj mRre oxZ esa ckjEckjrk lokZf/kd gSA 

lgdkjh cSadksa esa dk;Z iz.kkyh ljyre gS vkSj izR;sd 

xzkgd dks O;fDrxr /;ku fn;k tkuk laHko gks tkrk 

gSA {ks=h; xzkeh.k cSad rhljs LFkku ij gSa] tcfd 

ljdkjh {ks= ds cSad pkSFks LFkku ij gSaA ljdkjh {ks= ds 

cSadksa esa vlarq"V xzkgdksa dh la[;k lokZf/kd gS] tks fd 

futh cSadksa ds vlarq"V xzkgdksa dh la[;k dk iUnzg xquk 

gSA losZ{k.k esa xzkgdksa us vius vuqHko crk;s fd dbZ ckj 

mUgsa ekaxus ij psd cqd ugha feyhA 'kk[kk esa psd cqd 

miyC/k ugha FkhA ljdkjh cSadksa esa psd cqd ds fy, 

vf/kd 'ks"k dh ck/;rk vkSj izR;sd psd cqd ds fy, 

'kqYd ds vykok lsok esa n{krk dh deh Hkh ns[kh x;h 

gSA  

psd cqd 'kqYd  

 ^psd cqd lqfo/kk* cSad dh izeq[k yksdfiz; 

lsokvksa esa ls ,d gSA Hkqxrku ek/;eksa esa psd ,d 

lqfo/kktud vkSj lqjf{kr lk/ku gSA vk;dj fu;eksa ds 

vUrxZr chl gtkj :i;s ls vf/kd jkf'k dk Hkqxrku 

psd ls gh fd;k tkuk pkfg,A bl izdkj psd dk 

mi;ksx dkuwuh ck/;rk cu tkrh gSA foxr o"kks± esa] lHkh 

cSadksa us psd cqd ds fy, 'kqYd ysuk 'kq: dj fn;k gSA 

iwoZ esa] ;g lqfo/kk xzkgdkas dks fu%'kqYd feyrh FkhA 

losZ{k.k esa 80 izfr'kr xzkgd psd cqd dk mi;ksx djrs 

gSaA cSad vius xzkgdksa dks eYVhflVh psd cqd miyC/k 

djk jgs gSaaA futh cSadksa esa bls 'At Par Cheque' dgk 

tkrk gSA tcfd 328 xzkgdksa us mRrj fn;k fd psd 

cqd fu%'kqYd gSA blds ihNs rhu dkj.k gks ldrs gSa& 

mUgsa iqjkuh Le`fr jgh gks( ltx u gkas vFkok NksVh 

jkf'k;ksa ds izfr laosnu'khy u gksa( fu%'kqYd lhek ds 

vUrxZr mudh vko';drk iwjh gks tkrh gksA eYVhflVh 

psd xzkgdksa ds fy, cgqr lqfo/kktud vkSj cpr dkjd 

gSaA ;g Mªk¶V ds fodYi ds :i esa dke djrk gS vkSj 

budk laxzg.k Rofjr gks tkrk gSA futh cSad vius 

,dkmaV vksifuax fdV esa ,sls QksYMj miyC/k djkrs gSa] 

ftuesa [kkrs ds ifjpkyu lEcU/kh fu;e vkSj 'kqYd njksa 

dh foLr`r lwph jgrh gSA vr% ;s QksYMj lafonk dh 

'krksZa ds laogu vkSj ikjnf'kZrk dk izHkkoh lk/ku cu 

tkrk gSA psd ds LFkku ij Hkqxrku ds u;s ek/;e 

izpfyr gq, gSa] ;Fkk& bZlh,l] vkjVhth,l] ,ubZ,QVh] 

,Vh,e Vw ,Vh,e] usV cSafdax O;ogkj] Qksu cSafdax 

fodYiA psd cqd 'kqYd ds lEcU/k esa nks egRoiw.kZ ckrsa 

fu"d"kZ :i esa dgh tk ldrh gSa& izFke] xzkgd 'kqYd 

dh NksVh jkf'k dks egRo ugha nsrs gSa vkSj ;g psd cqd 

mUgsa cgqr fnu ds fy, i;kZIr gksrh gSA lHkh cSadksa esa 

xzkgdksa dks psd cqd ,d fu”fpr le; ,oa lhek rd 

fu%'kqYd iznku dh tkrh  gSA blds i”pkr xzkgdksa ls 

“kqYd fy;k tkrk gSA  
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MªkWi ckWDl lqfo/kk  

 cSad esa fofue; lk/; foys[k tek djus ds 

fy, MªkWi ckWDl yxk;s x;s gSaA losZ{k.k esa] 77 izfr'kr 

xzkgdksa us MªkWi ckWDl dk dHkh mi;ksx ugha fd;k FkkA 

bldk dkj.k ;g gS fd lgdkjh vkSj {ks=h; cSadksa esa 

MªkWi ckWDl ugha gSaA laHkor% MªkWi ckWDl dh mi;ksfxrk 

O;Lr 'kk[kkvksa esa gh gSA MªkWi ckWDl mi;ksx djus okys 

50 izfr'kr xzkgdksa ds vuqlkj blls muds le; dh 

cpr gksrh gSA fdUrq] 'ks"k 50 izfr'kr xzkgdksa dh eakx 

Fkh fd foys[k tek djus ij jlhn vko';d :i ls nh 

tkuh pkfg,A fdlh cSad 'kk[kk esa ;g Hkh ns[kk x;k fd 

tek iphZ ds izfri.kZ ij xzkgd Lo;a cSad dh eksgj 

yxkdj jlhn ds :i esa j[k ysrs gSaA fdUrq] xzkgdksa dk 

,d oxZ bl jlhn dks izekf.kd ugha ekurk D;ksafd bl 

ij fdlh cSaddehZ ds gLrk{kj ugha gSaA LVsV cSad dh 

,d 'kk[kk esa bl vk'k; dk uksfVl cksMZ ns[kus dks 

feyk fd xzkgd vius psd dkmaVj ij tek djds jlhn 

izkIr dj ldrs gSaA vr% cSd MªkWi ckWDl dks oSdfYid 

lk/ku ds :i esa izLrqr dj jgs gSaA ,d xzkgd us cSad 

vf/kdkjh ls fe=or~ tkudkjh ysrs gq, dgk fd ;fn 

mldk psd MªkWi ckWDl ls xqe vFkok pksjh gks tk;s] rc 

D;k gksxk\ cSad vf/kdkjh us crk;k fd foys[k MªkWi 

ckWDl ds tfj;s vis{kkd̀r vf/kd lqjf{kr gks tkrs gSa] 

D;ksafd iwjh dkjZokbZ lhlhVhoh dSejs dh utj esa 

lEikfnr gksrh gSA xyrh ls vFkok Hkwyo'k vxj dksbZ 

foys[k MªkWi ckWDl ls feyrk gS tks 'kk[kk ls lEcfU/kr 

ugha gS] mldk Hkh fof/kor~ fuLrkj.k fd;k tkrk gS vkSj 

lgh txg izsf"kr dj fn;k tkrk gSA MªkWi ckWDl 'kq: 

djus ds ckn] ljdkjh {ks= ds cSadksa us bls vfuok;Z vkSj 

,dek= lk/ku ds :i esa izLrqr fd;kA xzkgdksa dh vksj 

ls bls Lohdkj djus esa dfBukbZ vkuk LokHkkfod FkkA 

losZ{k.k ds lead Hkh crkrs gSa fd ipkl izfr'kr xzkgd 

foys[k tek djus ij jlhn dh O;oLFkk pkgrs gSa] 

tcfd 'ks"k xzkgd MªkWi ckWDl dks le; cpr dkjd 

lk/ku ds :i esa ns[krs gSaA ,d xzkgd dh vksj ls 

lq>ko feyk fd MªkWi ckWDl esa tek fy[kr ds fo"k; esa 

cSad dh vksj ls ,l,e,l fd;k tkuk pkfg,] rkfd og 

vius ysu&nsu ds izfr vk'oLr gks tk;saA oLrqr%] 

vf/kdka'k cSadksa us eksckby vyVZ lsok izkjaHk dj nh gSA 

dqN cSadksa esa ;g lqfo/kk fu%'kqYd gS vkSj dqN cSadksa esa 

'kqYd vk/kkfjr gSA bl izdkj dqN cSad izR;sd ysu&nsu 

ds fy, ,l,e,l Hkstrs gSa] tcfd dqN cSad U;wure 

jkf'k ls vf/kd ds ysu&nsuksa ds fy, gh ,l,e,l djrs 

gSaA MªkWi ckWDl mi;ksxdrkZ xzkgd dh vis{kk gS fd ;fn 

foys[k ds laxzg.k esa dbZ fnu yxus gSa] rc mldh 

izkfIr lwpuk ,l,e,l ls nh tk;sA  

 LVsV cSad dh ,d 'kk[kk esa MªkWi ckWDl ds 

fcYdqy lehi xzkgdksa ds fy, fy[kk gqvk funsZ'k ns[kus 

dks feyk& ^vius psd@Mªk¶V ds ihNs viuk ,dkmaV 

uEcj] uke] irk vkSj eksckby uEcj vo'; fy[ksa*A 

izR;sd MªkWi ckWDl ds lkFk ;fn bl vk'k; dk fn'kk 

funsZ'k xzkgdksa ds fy, miyC/k jgs] ;g cSad vkSj xzkgd 

nksuksa ds fy, vR;Ur fgrdj gksxkA xzkgd f'k{kk esa 

xzkgdksa ds fy, ;g f'k{kk Hkh lfEefyr dh tk;s fd os 

vius psd vkfn ij fo'ks"k js[kkadu dj ysa ftlls mUgsa 

vfrfjDr lqj{kk feyrh gSA 

fu"d"kZ ,oa lq>ko 

1- psd cqd lqfo/kk ds ekeys esa lgdkjh cSad nwljs 

LFkku ij gSa D;ksafd buesa vlarq"V oxZ dh vkof̀Ùk 

de gS vkSj mRre oxZ esa ckjEckjrk lokZf/kd gSA 

lgdkjh cSadksa esa dk;Z iz.kkyh ljyre gS vkSj 

izR;sd xzkgd dks O;fDrxr /;ku fn;k tkuk laHko 

gks tkrk gSA 

2- psd cqd 'kqYd ds lEcU/k esa nks egRoiw.kZ ckrsa 

fu"d"kZ :i esa dgh tk ldrh gSa& izFke] xzkgd 

'kqYd dh NksVh jkf'k dks egRo ugha nsrs gSa vkSj ;g 

psd cqd mUgsa cgqr fnu ds fy, i;kZIr gksrh gS( 

nwljs] futh cSadksa esa xzkgdksa dks psd cqd fu%'kqYd 

fey tkrh gSA 

3- MªkWi ckWDl mi;ksx djus okys 50 izfr'kr xzkgdksa 

ds vuqlkj blls muds le; dh cpr gksrh gSA 

fdUrq] 'ks"k 50 izfr'kr xzkgdksa dh eakx Fkh fd 

foys[k tek djus ij jlhn vko';d :i ls nh 

tkuh pkfg,A 

4- ,d xzkgd dh vksj ls lq>ko feyk fd MªkWi ckWDl 

esa tek fy[kr ds fo"k; esa cSad dh vksj ls 

,l,e,l fd;k tkuk pkfg,] rkfd og vius 

ysu&nsu ds izfr vk'oLr gks tk;saA oLrqr%] 

vf/kdka'k cSadksa us eksckby vyVZ lsok izkjaHk dj nh 

gSA dqN cSadksa esa ;g lqfo/kk fu%'kqYd gS vkSj dqN 

cSadksa esa 'kqYd vk/kkfjr gSA 

5- futh cSadksa esa fu/kkZfjr U;wure 'ks"k jkf'k ljdkjh 

cSadksa dh rqyuk easa ik¡p xquk rd gSA blh izdkj] 

U;wure 'ks"k jkf'k j[kus esa pwd gksus ij yxus okys 

'kqYd dh jkf'k Hkh vf/kd gSA ,Vh,e esafVusal pktZ 

vkSj psd vuknj.k ij yxus okyk 'kqYd Hkh 

vkuqikfrd :i ls vf/kd gSA bl vk/kkj ij] ,d 

xzkgd us fVIi.kh dh fd ;s vehj yksxksa ds cSad gSaA 

;g cgqr lkFkZd gksxk fd [kkrk [kksyrs le; 

U;wure 'ks"k vkSj fofo/k lsok 'kqYd njksa dk lEizs"k.k 

xzkgd dks iwjh ltxrk vkSj rRijrk ls fd;k  

tk;s rkfd Hkfo"; esa xzkgd lEcU/kksa esa gksus okyh 

dfBukb;ksa dh laHkkouk dks de fd;k tk ldsA 

6- vius mRikn vkSj lsokvksa ls lEcfU/kr fu;eksa ds 

izpkj ds fy, cSadksa esa miHkksDrk xkbM izdkf'kr 

djus dk pyu gqvk gSA bl izdkj dh fu;e 

iqfLrdk;sa cSad dh 'kk[kk esa xzkgdksa ds fy, ys[ku 

Vscy ds lehi j[kh gqbZ fey tkrh gSaA xkbM dh 

;s izfr;ka xzkgdksa ds fufeÙk gh gksrh gSa] fdarq Li"V 

funsZ'k ds vHkko esa xzkgdksa dks ;g le>us eas FkksM+h 

dfBukbZ ;k ladksp vo'; gksrk gS fd os bldh 

,d izfr ys ysus ds fy, vf/kd̀r gSaA  

7- ch,l,u,y ds ,d dk;kZy; esa miHkksDrk lEcU/kh 

eqfnzr lkexzh ds fudV ,d ifV~Vdk ij fy[kk 

Fkk& *;g lkexzh vki i<+ ysa] bldh ,d izfrfyfi 

vki vius lkFk ys tk Hkh ldrs gSa*A ;gka miHkksDrk 
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funsZf'kdk dh izfr;ka Hkh j[kh xbZ FkhaA cSadksa eas Hkh 

bl vk'k; dk ladsr vo'; gh fy[kk gksuk pkfg,A  

8- losZ{k.k ds nkSjku ,d xzkgd us viuk vuqHko ckaVk 

fd mlds rhu gtkj :i;s ds psd laxzg.k esa Ms<+ 

o"kZ ls vf/kd le; yxkA ysfdu] bl fo"k; esa 

mlus dHkh fyf[kr f'kdk;r Hkh izLrqr ugha dh 

D;ksafd og lnSo vk'oLr Fkk fd mldk cSad lnSo 

iz;kljr~ gS vkSj lek/kku <w¡< fy;k tk;sxkA ;g 

dgk tk ldrk gS fd xzkgd dk fo'okl thrdj 

xzkgd lEcU/k n`<+rj cuk;s tk ldrs gSaA 

9- xzkgd oxZ ds fy, lq>ko gS fd psdcqd [kksus dh 

tkudkjh gksrs gh tjk Hkh le; xaok;s fcuk rqjUr 

cSad dks lwpuk nsa] ftlds fy, 24 ?kaVs Vksy Ýh 

uEcj vkSj bZ&esy lk/ku miyC/k gSaA Qksu ij 

lwpuk nsrs le; cSad ls f'kdk;r uEcj vo'; ekaxs 

vkSj bls uksV djds vius ikl lqjf{kr j[ksa] rkfd 

t:jr gksus ij bldk lanHkZ fn;k tk ldsA  

10- cSad dh tek ifpZ;ksa ij izk;% eksckby uEcj vkSj 

bZ&esy vkbZMh ds fy;s dkWye ns[kus dks fey jgs 

gSaA blds vfrfjDr] cSad dkmaVlZ ij bl vk'k; 

dk funsZ'k dbZ ckj fy[kk ns[kk x;k gS fd xzkgd 

viuk Qksu@eksckby uEcj ;FkkLFkku vo'; fy[ksaA 

ysfdu] le; ij blds mi;ksx ds mnkgj.k de 

fey jgs gSaA ;fn volj vkus ij xzkgd ls Qksu 

lEidZ dj fy;k tk;s] ifjoknksa dh la[;k esa deh 

yk;h tk ldrh gS vkSj xzkgd lEcU/k csgrj cuk;s 

tk ldrs gSaA 

11- losZ{k.k esa rF; dh iqf"V gqbZ] dqN xzkgdksa dks psd 

ckmal gksus ls igys cSad dh vksj ls lwfpr fd;k 

x;kA le; jgrs mUgksaus [kkrs esa okafNr jkf'k tek 

dj nh vkSj psd vuknj.k Vkyk tk ldkA ;|fi] 

;g fLFkfr lHkh xzkgdkas ds lkFk ugha FkhA ,d ;qok 

cSad vf/kdkjh us lk{kkRdkj ds nkSjku crk;k fd 

psd vuknj.k ds le; os foys[k dh izd̀fr ij 

/;ku nsrs gSa vkSj mi;qDr yxus ij xzkgd ls Qksu 

lEidZ vkfn dne mBkrs gSaA 

lanHkZ xzUFk lwph 

1- vxzoky va'kqfiz;k 2008] mRd`"V xzkgd lsok & 

ykHkiznrk dh fn'kk esa lkFkZd dne] cSafdax 

fpUru&vuqfpUru] 20@2 tuojh&ekpZ 2008] 

vkjchvkbZ eqEcbZ] 15&22A 

2- Hkkjrh; LVsV cSad] vkbZch,&xkWy vi xzkgd 

larks"k losZ{k.k] dLVej dsvj] twu&2009] 

eqEcbZ] 1&3A 

3- jkeVsds iz”kkar 2019] cSad&xzkgd laca/k izca/ku] 

cSafdax fparu&vuqfparu] 31@2 vizSy&flrEcj 

2019] vkjchvkbZ eqEcbZ] 34&39A 

4- ljdkj , ,u 2005] dLVej fjys'kuf'ki 

eSustesaV % , dh iSjkehVj QkWj DykbaV fjVs'kau 

bu fctuSl ¼LVªSVftd fctuSl eSustesaV ,aM 

cSafdax½ nhi ,aM nhi] ubZ fnYyh] 80&92A 

5- https://www.axisbank.com/retail/cheque-
book-charges. 

6- https://bank.sbi/webfiles/uploads/index/3008
2019UPDATED_LIST_OF_SERVICE_CHAR
GES.pdf. 

7- http://www.dcbdehradun.com/service-
charges-and-fees. 

8- https://uttarakhandgraminbank.com/docume
nt/service_charges.pdf. 

psd cqd tkjh djus dh lqfo/kk 

xzkgdksa dk 

er 

ljdkjh 

cSad 

futh 

cSad 

lgdkjh 

cSad 

xzkeh.k 

cSad 

mRre 40  

¼16-0½ 

27  

¼10-8½ 

41  

¼16-4½ 

40  

¼16½ 

vfr mRre 3 

¼1-2½ 

20 

¼8-0½ 

24 

¼9-6½ 

25 

¼10½ 

larks"ktud 117 

¼46-8½ 

197 

¼78-8½ 

130 

¼52-0½ 

125  

¼50½ 

vlarks"ktu

d 

90 

¼36-0½ 

6 

¼2-4½ 

55  

¼22-0½ 

60  

¼24½ 

;ksx 250 250 250 250 

uksV % dks"Bd esa izfr'kr ewY; n'kkZ;s x;s gSaA 

psd cqd 'kqYd 

vk/kkj xzkgdksa dh la[;k 

fu%'kqYd  328 

'kqYd ysdj  245 

,d lhek rd fu%'kqYd  224 

volj ugha iM+k  203 

;ksx   1000 

MªkWi ckWDl lqfo/kk 

xzkgdksa dk er xzkgdksa dh la[;k 

le; dh cpr  112 

jlhn nh tkuh pkfg,  115 

volj ugha iM+k  773 

;ksx   1000 
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